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1. General Information and Definitions — {8 B & & X

(1.1) In the event that an order for any services is placed, the Client shall accept the General
Terms and Conditions. The General Terms and Conditions shall be applicable to all
orders ,resulting contracts and other arrangements, including all offers made or services
provided by the Company or any of its affiliated companies They are not applicable if and
as far as they are in conflict with the regulations on services performed on behalf of
governments, government bodies or any other public entity, or the y ar e in conflict with
mandatory provisions of local law. The Client's placement of orders as well as the
conclusion of contracts with the Company shall be regarded as awareness and
acceptance of these General Terms and Conditions.

(1.1) &7 — B R E RS H B RS B 521% — AR R AR A o SRR RN SR A I ] T I 3T #.
WA RAT AT & [R] UL RS HAt 22 HE, BAR A 24 F) BCHAR AT S350 24 = 4 Hh I Ty 2244 sl
BERITA IR SS o AR — AR A SACRBUR . BURFHLR B ] oA 24 3L SEARSRAT 1) A
FHRIPEMMR, 835 SE R sm b MERIUE AR, MRS A TIER . %
FURARR T FIEIT B S A AR BTG, NAY 1 RS2 0 — R s 26 A

(1.2) The Company strongly recommends any Client or potential Client to read the full text of
these General Terms and Conditions prior to placement of any order to or conclusion of
any contract with the Company. Ancillary agreements, promises and other statements
made on the part of the Company staff or the experts called upon by them shall be
binding only if they are expressly con-firmed by the Company in writing. This shall also
apply to any modifications of this clause.

(1.2) A/ FUREIRE L P BB R 2 P 45 A R RAEAT VT 260 5 A A 48T A4 25 ) 2 i
IS5 9 5 — M 2R AR 26 P P 6o A A ) T B R IR 2 S 1 b AT B 2405 7
g%ﬁg%m%gﬁﬁxxa UL TG BT T BLA, 7 BRAT LIS Ay AR5, ]

BEAX— TR,

2. Provision of Services $#{tk %

(2.1) With due care and skill, the Company will provide services according to Client's specific
instruc-tions as made available by the Client. In the absence of Client's specific
instructions, the following is deemed as instructions given to the Company:

(a) The terms of any standard specification sheet or standard order form provided by the
Company; and/or
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(b) Any relevant usage, practice or trade custom; and/or
(c) Such methods the Company considers technically, operationally and/or on financial
grounds appropriate.

(2.1) ARFPRHZE P IR B BARSE R, DU S RE R AERE, 1ROk . WRE A R
7R, R DU B I ) AR 23 74 KRR -

(a) A2 FIFRBEAIFRAE RS SR BhRHE LT B 265K /B
(b) AEATAHIR I I BAT AT 5] A/
(¢) RRAFVATR L 3 BB 55 1 BE I 5 38 24 (10 53

(2.2) No other party is entitled to give any instructions particularly on the scope and type of
the services or the reports delivered, or on the resulting certificates (the “Reports of
Findings”), unless the Company receives prior written instructions to the contrary from the
Client. The Client hereby irrevocably authorizes the Company to deliver Reports of Findings
to a third party where so instructed by the Client or, at the Company’s discretion, where it
implicitly follows from circumstances, trade custom, usage or practice.

(2.2) BRAEAR AR Sl )2 A A5 a7, AT HAL T 2 JEBUE AR TR R, Rl
RO AR 55 BA'E H 35 o (03 FEL AR S B DR bt bE L ARE Y ( “ A3t i 7 )R R . 20 i LA
R IR AR, IR P FTER, SO A A R AT BOR BSOS TR 2R . AT A5
GBS, R IR SRR S =5 .

(2.3) The Information stated in the Report of Findings is derived from the results of inspection
or testing procedures carried out in accordance with the instructions and/or Company’s
assessment of such results on the basis of any technical standards, trade custom or
practice, or other circumstances which should in Company’s professional experience be
taken into account.

(2.3) iR 5 TR HAE B ok B A A FHZ ISR BT I el /5 B R 25 2R, AN/eiAR A w

SEFAEATHANRME L AT B I ES IEE RBEAT VP, BA A F] 23 H L2 I8 ) AN T
% L& H A .

(2.4) Reports of Findings issued after the testing of samples refer the Company’s opinion only
on samples under testing and not to the lot from which the samples were drawn.

(2.4) Ao mIFE S AT I B0R R B R OUAREL 1A 2w TR AR A L, IR AR
X AR S EBURE i R R P T L

(2.5) Client agrees that the Company’s sole responsibility is to be present at the time of the
third party’s intervention and to forward the results, or confirm the occurrence of the
intervention, in case Client requests the Company to witness any third party’s
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intervention. Client agrees that the Company will use the test methods for analysis as
requested in the request form, and if none is stated in the form, the Company will choose
the appropriate test methods for analysis.

(2.5) AR, WARZE T ZRA  w) WAL =J7 M N, A2 m ME— DL AR =07
PN AE A RER, BAN AN C K. B AR, A d R g 2R b i 25K
E}g?ﬁ!ﬂiﬁﬁ%iﬁﬁ%ffﬁ, BR HE R T ARIE I, WA 2 R 838 = I 5 2047 2

(2.6) The Reports of Findings issued by the Company will reflect the facts as recorded by it
at the time of its intervention only and within the limits of the instructions received or, in
the absence of such instructions, within the limits of the alternative parameters applied
as provided for in Clause 2.1. The Company is under no obligation to refer to, or report
upon, any facts or circumstances, which are outside the specific instructions received or
alternative parameters applied.

(2.6) A7 m] A AR IR AR T A NI FIIC SR (0 AR 2w WACR PR 4R 7 ROV A S
BE WA AR, U TR 2.1 SR RIE IE T I A PR AE VO A s . AR AR
A7 355 AR B B i3 i L A s BRI AR AR AR v A (A (e S S B O

(2.7) The performance of all or part of the services may be delegated to an agent or
subcontractor by the Company. The Client authorizes the Company to disclose all
information necessary for such per-formance to the agent or subcontractor.

(2.7) A a] T ZRACACE N s A AT A B 0 55 o 2 P IR 2 A A Z AN B
I e AT R IR S T R T A5 R .

(2.8) Documents reflecting engagements contracted between the Client and third parties or
third party documents, e.g. sales contract copies, letters of credit, bills of lading, etc.
should be made available to the Company. These are considered to be for information
only, and do not extend or restrict the scope of the services or the obligations accepted
by the Company.

(2.8) 7 B 24 [ AS oy IR (4t S kB 1 A5 55 = 3 I 240 58 IR SO BB =05 S, g A S TR
A FEHNE. RS, ZEHUBESH, AR EUR G 2 =352 1Rk 55 B S5 TE -

(2.9) The Company agrees that, by providing the services to the Client, it neither takes the
place of Client or any third party, nor otherwise assumes, abridges, abrogates or
undertakes to discharge any duty of the Client to any third party or that of any third party
to the Client. Also, it does not release the Client or any third party from any of their
obligations.
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(2.9) AnwFlFRE, HARER P RAIRS, HCE -~ BUEM S =7 &, BURHE. b
WO SRV AT 5 7O ARAT 55 =5 I ST BUE T 28 =50 2 P M 5edE . FIRE, A m] AR
[ 2 P S (A A 55 1T e B 2 B AT 55 =5 FA) 3L 55

(2.10) Depending on the nature of each sample, all samples give n to the Company shall be
re-tained for a maximum of 3 months or for such other shorter time period as the nature of
the sample permits, and then sent back to Client or otherwise disposed of at the
Company’s discretion. After that time the Company will not be responsible for the
samples. Storage of samples for more than 3 months shall incur a storage fee payable by
the Client. If samples are returned to the Client, the Client will be billed a handling and
freight fees. Special disposal charges will be billed to the Client if incurred.

(2.10) &AL R SRR RIFTATFE b, SIRNAGAE S PR DR A e IR, SR ORAF 3 > H B
JEIE], SRJFIRIESS 2 7 BEA AR RIS T UCE . RS, AN R AN 5T,
aDRAF 3 N LLERY, B NSO RE 9% . WARFEARIRIE R 7, TSz R,
RRARFIRAE BB, 0 & &

3. Client’s Obligations 2/ [ X %%

The Client shall: %5 /7 3 :

(3.1) ensure that all required supporting documents, information and instructions as submitted
are ac-curate, trueful and complete. These information are to be submitted in a timely not
later than 2 working days from the date of which the services are requested by the Client.

(3.1) WORIIRBERI I A T 5 B SCRAVE SR . (5 BRI R HERR . sk 2%, Z5E RN RIE T
FPEDRGEER S < HERF (2) A LAEH Wi 324t

(3.2) ensure to give all necessary access for the Company's representatives to the premises
where the services are to be performed and to take all necessary steps to eliminate or
remedy any obstacles to, or interruptions in the performance of the services;

(3.2) HibR S VAN 7] ACRAE 75 BN BE ST A 55 132 BT, R I A 48 Tt 11 B R B AT Al
F RGBT

(3.3) make available any special equipment and personnel necessary for the performance of
the services, if required;

(3.3) HRABLIAT AR ST T IVRFIR LA I B2, 0K
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(3.4) ensure that for the safety and security of working conditions, sites and installations, all
necessary measures are taken during the performance of services. In this respect, the Client
will not rely on the Company's advice whether required or not;

(3.4) BATRAEIAT IS5 I AE R I A b B 3, ORIE TARZR A S PTRSR f) 2 40 X F1X
b, ERARFEEREWETE, 20 BN G it

(3.5) inform the Company of any known hazards or dangers, actual or potential, associated
with any order, samples, testing or any other service rendered by the Company well in
advance. Those are, but are not limited to the presence or risk of radiation, environmental
pollution or poisons-toxic or noxious or explosive elements or materials;

(3.5) FIEH FIA N A GARIT H L AE i KB 2 =] 5 A0 HAR AR 5547 SR AOAE o] 2R S B
BRI BER . %5 e E BE R R EAR TR . 5 Jeih &, A F SR
VETCRBWIBR, SAFE R R AR . MBI R B R A BB T R B B A XU 5

(3.6) fully exercise all its rights and discharge all its liabilities under any relevant sales or other
contract with a third party.

(3.6) FEMAT LR B =T AR AT AR S B B A 45 [R50 BB BB AT 1255 & RI T A 534

4. Fees and Payment %t f 534}

(4.1) All Fees not agreed on between the Company and Client at the time the order is placed
or a con-tract is concluded shall be determined by the Company’s Schedule of Fees
(which are subject to change). All applicable taxes shall be paid by Client, as far as
mandatory laws do not provide otherwise.

(4.1) fEIT BN IR BE R RS TT I A m] AN P R 205 T AT 9, A% AR 8 /] U B R CR] g
APTACHE ) B5E o AR AR MR AT AT IE , BT A ORBEL N R %5 7 SEAT

(4.2) Unless a specific period is established in the invoice, the Client shall pay upon receiving
the in-voice, but not later than 30 days from the relevant invoice date or within such other
period as may be established by the Company in the invoice (the “Due Date”).

(4.2) BRAFRZE AR T HARSOAT I, 20 N IR 225« (AR FAR OGRS HE 30 H
AT, BEA AR RS Ebs BIRARIIE A SR C BT D .

(4.3) The Client shall not be entitled to retain or defer due payment of any sums to the
Company on ac-count of any dispute, counter claim or set-off against the Company. The
Company reserves the right to retain or defer any due payments if any dispute arises with
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or it raises any counterclaim against the Client. The Company is entitled to set off due
payments against payments of the Client.

(4. )KF'?E*XIXTZ!V\TEI’JEH%D‘( B3 SR BRI AL, 45 48 BHER ) AR 23 ) SOATAE AT 21 1 5
PRI, A A ] 5 % P R AR AT 4N 7 ) R SR, A2 7 R P Tﬁfﬁjﬁﬁ 53
(R BTRUIRRL AT BUR . %A S A LR RO 30 B 2

(4.4) For the collection of unpaid fees, the Company may decide to bring action in any court
with competent jurisdiction. The corresponding collection costs, including attorney's fees
and related costs, shall be borne by the Client, as far as the mandatory local law does not
provide otherwise.

(4.4) 9 TWIRIRSIA I 38 A, A28 = AT DASRSE FEAR A7 38 4 8 FEARUNTR B SR Rz o Q2R 2 3
SRR AT S ATRUE, MRV, CLRE I B Jomi A, 7 117 7R

(4.5) In case of any unforeseen problems or expenses arise while carrying out the services,
the Company informs the Client. In such cases, the Company shall be entitled to charge
additional fees to cover extra time and to invoice extra costs necessarily incurred to
complete the services.

(4.5) URAERAT IS5 N A AT AR BREFRULL (9 )@ s 2 ), A "R BRI % o AERXAE I T
Ao T BUSASNE S R TRSCBURA T SR T, 0 58 B 55 2R 1) b BE RIS M RA T R 52

(4.6) If the Company is unable to perform all or parts of the services for any cause
whatsoever beyond the Company’s control, including the failure by Client to comply with
any of its obligations provided for in the foregoing Clause 3, the Company shall
nevertheless be entitled to payments of:

1) The amount of all non-refundable expenses incurred by the Company; and

(2) A proportion of the agreed fee equal to the proportion of the services actually carried out.

(
(4.6) MR TARX A AR FE L, W% RAEET EIRE 3 FMER ST, RAFR
REPAT A0 BB 0 IR 55, AR F AT BUERAS LA 34

(

1) AAFRAMPAICERIERRAL; LAk
(2) B LER, IS T SEPR AT BUIR 55 b Ak 55 (1 b g o

5. Suspension or Termination of Services #{ZE & ILiR %

In any case mentioned below, the Company shall be entitled to either suspend or terminate
the provision of the services immediately and without any liability:
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FEULTE BT, AR RABOLANE(F B LR B SS, A RAEAT 5T4F: -

(5.1) Failure by the Client to comply with any of its obligations under these General Terms
and Conditions and such failure is not remedied within 10 days after a notice of such
failure has been delivered to the Client; or

(5.1) & RBEBEAT H AL — BRI I 355, HORBEAE AR E SR AL A E A 10 H
V\]éQEiZ’%ﬁZ’MTﬁ 17

(5.2) Any suspension of payment, arrangement with creditors, bankruptcy, insolvency,
receivership or cessation of business by Client.

(5.2) F P EFAR. BHRNIEBCZ T 807 BEAKRAL, B sdE e E

6. Liability and Indemnification F{E 5%

(6.1) Limitation of Liability: 57T PR

(1) Clients seeking a guarantee against loss or damage should obtain appropriate insurance.
The Company is neither an insurer nor a guarantor and disclaims all liability in such capacity.

(1) & U ok an F UG E R, N BRI S IR . AR R AR R ASHERA, 3B
7 LLZ S S A AR ABAE AT 54

(2) Reports of Findings are issued on the basis of the information, documents and/or samples
provided by, or on behalf of the Client and solely for the benefit of the Client who is obliged to
act on the basis of such Reports of Findings. Neither the Company nor any of its staff, agents
or subcontractors shall be liable to the Client nor to any third party for any actions taken or not
taken on the basis of such Reports of Findings, or for any incorrect results arising from
unclear, erroneous, incomplete, misleading or false information provided to the Company.

(2) ik i AR % B8R PAGRIRBERIE B . SCHFRI/ERE . DO BRI 2 L, %%

JU SR AR S AT o A F BCHARA 5 T AREE N B 1 VA ST R AR % A6 56 i
iﬁm&*%ﬁm&ﬁﬁﬁﬁﬁﬁ%)ﬂ&Eﬁ’*#?ﬁ%@ﬂﬁﬁfﬁ, BRI PR AL AR 8 ] A B AT

** iR ATERE. B RS PEEUR AR A B R R A5 R 2 7 BT AR 58 =5 AR AEAT AT 534

(3) For any delayed, total or partial non-performance of the services arising directly or
indirectly from any event beyond the Company’s control, including failure by Client to comply
with any of its obligations hereunder, the Company shall not be liable.
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(3) X ELFEE AR A A R TR R A (RS T R BEBEAT M SN S AR IR 1 355
I FRRAE HE B A E B AR 1 R BERATIR S5, A R AR T

(4) The liability of the Company in respect of any claim for loss, damage or expense of any
nature and howsoever arising shall in no circumstances exceed a total ag-gregate sum
equal to 10 times the amount of the fee paid in respect of the specific service which gives
rise to such claim, and shall in any case not exceed RMB25,000 .

(4) A FRMERVER ML ERFA RGN T, LRk, #9FH 8ol 2B
A, RS IE N SN A A% R I BAR IR S SO I 10 15, A3
ik 25,000 st AR

(5) For any indirect or consequential loss (including loss of profits), the Company shall not
have any liabilities.

(5) AN FAIHE AR EE RYES IR (RARFIERIR) AHIE.

(8) In case of any claim, the Client must give written notice to the Company with-in 30 days of
discovery of the facts with all necessary documents to justify such claim. In any case, the
Company shall be discharged from all liability for all claims for loss, damage or expense
unless a lawsuit is brought within three years from:

(i) the performance date of the Company for its services which refers to the claim; or

(i) the date when the service should have been completed in the event of any alleged
non-performance.

(6) W RE N EHEAL TR, WAVERINA XK ARG 30 HN-PEmMA AR, HEFRRA S
FRZE RGP LECE . EAEMIEE T, WRARAAE LT H I =FE N IREFR, AAH
SHEFTHI BFBRB R W SUER LS bR

(i) AAFPATERMNRS ZH; B
(i)  WERFBFRARAEHAT S, WIAR 2 5E s 2 H o

(6.2) Indemnification: Against all claims (actual or threatened) by any third party for loss,
dam-age or expenses of whatsoever nature including all legal expenses and related
costs and howsoever arising relating to the performance, purported performance or
non-performance of any services, the Client shall guarantee, hold harmless and
indemnify the Company and its officers, employees, agents or subcontractors.

(6.2)MEEE: &/ NARIE, AN LHSPEHAR, BT, APAE R A AT =75 52

ESPAT FIRIUTBORRESATARATIR ST A R AUEM LB AR . R B RN, Bz

%ﬂ;gﬂi iﬁ%ﬁi%ﬁﬁ%fﬁﬁﬁiﬁﬁ, BAEPTA A SRR A, JER A2 1R, [
Mt
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7. Obligation of Confidentiality, Copyright, Data Privacy Protection {R % {55
» AL BIEA RS

(7.1) The Company shall be authorized to make file copies of written documents, which have
been made available to it for review and which are important for processing the order.

(7{1&{:) FPRBA AT, ATULE IR FIRAA A T L A FA R A AT b A
XA

(7.2) Insofar as Reports of Findings are prepared in the course of processing the order and
which are subject to the protection of copyright, then the Company shall grant the Client a
simple, non-transferable right to use, insofar as this is necessary and in accordance with
the contractually presupposed purpose. Other rights shall not be transferred; in particular,
the customer shall not be entitled to modify and/or edit audit reports or to make use of
such outside of his business premises.

(7.2) EALEEAT R P R ISR S VA A, JFSZRRBURT, AA R T2 BRI AR
ERE IR, AT LAE B AT A S RTUE H I AVEE AR . HARBCRIA FHL; Fealkt, &%
JERAE AN B B o AR T, IRANMSEIZ SR E T Z AME T -

(7.3) The Company and its staff which may be called in shall not disclose or use trade and
business matters about which they have gained knowledge during the performance of
their work without proper authorization, or unless instructed by a court or authorized body
(e.g. regulatory authority, accreditation body or certification scheme owner) or otherwise
legally required.

(7.3) Ao ] B LG I 53 TORZE A3, AN e B ) AR S AT AR R 1 A g ol A
%éiiﬁ ﬁiﬂ% BB (0 g W HLR . DA TALR BRI B i A o ) i
EORERAL

(7.4) For all nonpublic personal information, protected health information, other personal
information, and personal data as each of those terms is defined in or by application of
each respective privacy regulations under Governing Law (collectively, the “Personal
Data”), the Client confirms that the Personal Data has been collected and processed and
that consents required to provide the Personal Data to the Company have been obtained
in accordance with the privacy regulations under Governing Law; and the Company shall
only store, process, transfer and use the Clients’ Personal Data for the proper
implementation of orders, contracts and for its own purposes and shall observe the
applicable privacy regulations. To this end, the Company will also use automated data
processing systems.
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(7.4) MFIAAERIFIDNGE R 2RI S ot N5 2 A N CRTR 253505
B RS F AR R (O BERA DRI 2 81 7 3 DAE SCERAI BRAA OR3P 25 0 (K038 F 1T m] LS SE (
B NEIE” O, BRI, CRYEE AN RRAA GRS S ISR A AL B K
IR IR, AT A A A "R AR AN B AR A A NSO AT IT L., & 1R &
B SRR AR AR % 7 (A N K508 I N~ 3 Y (R B RA 2% 51 AR AR SR L RE
A2y FLRER 8O B ahih #AR S

8. Miscellaneous HAth

(8.1) The validity, legality and enforceability of the remaining provisions shall not in any way
be affected or impaired, even if any one or more provisions of these General Conditions
are found to be illegal or unenforceable in any respect.

(8.1) RIS st — ARESR A P A 2 B SR UE AE AT ) 7 T AR A RE S 9k B AT A B B 2 A R
EVRTEATRTSAT PEAS AR 2052 3152 10 1 Uk o

(8.2) Client shall not directly or indirectly entice, encourage or make any offer to Company’s
employees to leave their employment with the Company, during the course of providing
the services and for a period of one year thereafter.

(8.2) FEARMM S IIAE P U SSIRMTE e —E N, 2 MM ERRBIRN I . S sdH A 2
A 5 TR IFA LA

(8.3) Use of the Company’s corporate name or registered marks for advertising purposes is
not permitted without the Company’s prior written authorization.

(8.3) RAA LT HSMEA, AMFLL BN H AT A 2 7] (1 b A2 AR S EM R b o

%ég%overning Law, Jurisdiction and Dispute Settlement 3&FIiE4E . &3R4

(9.1) Unless specifically agreed otherwise, all disputes arising out or in connection with
contractual relationship(s) hereunder shall be governed by the applicable laws and
regulations of the People’s Republic of China.

(9.1) BRAESARALIE, B —BAEFRFAFTUR 5 728 &7 A B 2 A R FT 403
P R F v A N R A SAE RN
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(9.2) Place of performance for any obligation arising out of this contract shall be Hangzhou,
the Place of the Pioneer Testing Technology (Hangzhou) Co., Ltd.,, unless otherwise
expressly agreed by the parties.

(9.2) BRAERTT NAMELZIE, RAGRP AR S5 AT RO, BRI RS IEAR (hiM
) FBRAF FTEH.

10. Languages &5

In the event of any discrepancy between the English and the Chinese version of these
General Terms and Conditions, the Chinese version shall prevail.

ARG — R 2R R AN SR A I D SORT SO Z TR AR T AN — B2 Ak, B AR SR i
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